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Enjoy edition number 5, and please do let us know if there is anything you 

would like included in future publications. 

We hope you all had a very Merry Christmas 

and a Happy New Year! 

We had a great time starting with our Secret Santa buf-

fet early in December, followed by a Christmas do on 

the 17th. Great fun had by all!  

It has been a busy few months with the launch of our  

Analyst’s Notebook with Cyber and other Digital Data 

course, several conferences and some more training 

for our trainers. The Cyber course has been very well 

attended and the feedback has been fantastic. Please 

let us know if you would like to book any places on this 

course as the next one is booking up fast. 

In order to continue our quest to ensure that our course 

materials are up to date and relevant, Holly and Fraser 

attended an IBM Cyber Masterclass in London. It was 

great for them to mix with people actually working with 

Cyber data and it confirmed for them that we are teach-

ing the right techniques and using the right types of 

data. 

 Insurance Post: The Insurance Fraud 

Forum Training to Connect the Dots  

In October we once again had a presence at the 

Insurance Fraud Forum. This time, however, we 

were very much part of the agenda, with a very well 

received demo given by Holly. The conference 

focussed on exploring new ideas, discussing best 

practice and networking with like-minded peers to 

counter emerging threats of fraud in the Digital 

Age. Those attending included, Insurance Fraud 

Experts, Financial Crime Officers, Anti-Fraud 

Managers, Police Liaison Officers, Lead Claims 

Intelligence Analyst’s and many more. 

The Association Chart above identified a suspicious bank 

account with which 7 different people had made various claims  

- resulting in significant pay-outs .  

The demo was aimed at showing how having the 

right tools is key to understanding complex fraud, 

and the opportunities Analyst’s Notebook can 

uncover around data being shared between 

different insurers. It also touched on the importance 

of standardising data that is being brought together 

in the software from different sources. It was made 

clear that having effective training is crucial to 

applying these tools and identifying key 

associations, trends and patterns in your data.  

HAPPY NEW YEAR! 

Team News 

 NPCC: The 2018 National Intelligence 

Conference, Cardiff 

Just before Christmas we exhibited at the NPCC 

National Intelligence Conference. This two day event 

highlighted best intelligence practice in law 

enforcement with the opportunity to network 

throughout.  We had great fun running a competition 

with the lucky winner receiving 3 days worth of training. 

Delegates were required to answer a question using 

the latest version of Analyst’s Notebook. It was an 

excellent opportunity to speak with a variety of current 

and potential customers to get to know them better. We 

discussed what software they use, how they use it and 

if we could help with any training needs. 

If you attended either of the events on 

this page and would like to discuss how 

the software could be a solution for you 

and your organisation’s needs, please 

get in touch. 
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Get a Strategic Advantage  

1 and 2 Day Modules for 

 i2 Analyst’s Notebook and iBase 

We all know that feeling of finding something out far 

too late. I discovered that there was a hook in the boot 

of my car to hang bags on just as I was about to sell it 

(after 12 years!). If I had read the manual I might have 

discovered this little gem a bit earlier. If someone had 

shown me when I bought it I would not have had to try 

and find out these types of things for myself! 

One of the things we hear on a very regular basis 

when training both Analyst’s Notebook and iBase is “I 

didn't know it could do that”, usually combined with 

“please tell me that’s new”. Often there are tools, and 

ways of using tools, that people have never discov-

ered; and we really want to try and help. It’s one of the 

reasons we include Tips and Tricks in the Newsletter.  

i2 Analyst’s Notebook Analysis 

Really learn how to work with those charts that are too 

big to just look at. Create and use charts that become 

part of the analytical process—not just the presentation 

chart at the end. 

i2 Analyst’s Notebook Importing 

Find out how to clean up and format data to match your 

organisation’s conventions, and deal with issues such 

as blank cells. Make sure that you can create the chart 

you need with confidence — not luck. 

i2 Analyst’s Notebook Social Network Analysis 

SNA is another technique you can use to help identify 

key entities on a large chart. But what does it mean and 

how does it really work? 

i2 Analyst’s Notebook Dissemination 

One of the key reasons for using charts is to help oth-

ers understand your findings. This could be for court or 

for intelligence products such a reports. You will also 

learn how to create other items: for example copying 

results to Excel as tables, Bar Charts and Heat Matrix. 

iBase Analysis 

Queries are vital for cutting through your iBase data to 

find the piece you need, but you may not know all the 

tools or options that are available. This includes Que-

ries that Count, Parameterised Queries, Semantic Que-

ries and Queries based on Queries.  

iBase Importing 

This Module gives you an opportunity to understand the 

art of importing correctly at a deeper level. iBase can 

hold vast amounts of data so you have to be able to 

import records with confidence. 

Using iBase with Analyst’s Notebook 

iBase and Analyst’s Notebook are each powerful analy-

sis tools in their own right— but use them well together 

and you can do so much more. You need to be in con-

trol of charting and that is the focus of this course. 

As with all our courses, we can also bring these modules to you at your location. For a group of people this is often 

the most economical option. Please give us a call to get a quote. We usually supply all hardware, software and training 

material—you just need to supply a suitable room (see page 7). 

We are also aware that with the best will in the world, 

it would be impossible to train everything to someone 

in one go; a journey of discovery is the best way for 

people to start to open up the full potential of the soft-

ware, and their ability to use it.  The Modules are de-

signed to help with this journey and move those peo-

ple with a good understanding of the software to a 

higher level. Once there; it is far more likely that they 

will be able to discover and unlock even more of the 

amazing potential of the software. 

For example, being able to find important connections quickly 

and easily in Analyst’s Notebook: 

Or Analysing sets of data to discover common 

entities in iBase: 
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Analyst’s Notebook Background Items 

 Tips & Tricks 
View Tips & Tricks as a YouTube Video:   https://tinyurl.com/ybvfkv56  

iBase Designer  - changing the order of fields 

Generally when you create a new record or 

view an existing record in iBase, the order of 

the Fields is the order of them in iBase De-

signer.  To re-order the Fields open the da-

tabase in iBase Designer: 

1. In Explorer select the Entity or Link Type 
you want to change 

2. Right Mouse Click on any of the Fields 

3. Choose Reorder Fields 

4. Select 1 or more Fields 

5. Click the up or down arrow button 

6. Click OK 

Datasheets have their own order—use 

Datasheet Manager in iBase Designer to 

edit those. 

These two charts both feature a background 

item—one saying Draft, the other a map of 

the world. This idea is particularly useful in 

presentation charts where you want to put 

Entities and Links on top of any picture.   

1. Add an Entity using Icon Representation 
to the chart 

2. Right Mouse Click on the Entity and 
choose Edit Item Properties 

3. Go to Style and Picture—click Browse to 
select your picture 

4. Click OK 

5. Resize the image by dragging one of the 
corners 

6. Select the image and from the Arrange 
tab choose Send to Background 

 

You can now drag other items over the pic-
ture and they will remain in front. 

 

To resize or edit the picture you will need to make it 

foreground again: From the Arrange tab choose 

Background Items, Foreground All. 

https://tinyurl.com/ybvfkv56
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 Tips & Tricks 
View Tips & Tricks as a YouTube Video:   https://tinyurl.com/ybvfkv56  

iBase - Expand with Settings 

1. Make sure the Data Sources Pane is showing (in Analyst’s 
Notebook Version 9—from the Home tab choose Connected 
Data Sources | Data Sources Pane) 

2. On the chart select the Entities you would like to Expand 

3. On the Data Sources Pane go to the Selection tab and 
choose Expand With Settings 

4. Select the Entity Types and Link Types you would like to be added to the chart 

5. Click OK 

 

 

If there are particular Entity or Link Types you don’t usually 

want to be added to charts, talk to your iBase Designer and 

they can set a default Expand Setting that excludes those 

Types unless you specifically decide to select them. 

 

 

 

“I love working with iBase and charting to Analyst’s Notebook—but I often end up getting too many things 
on the chart and it becomes unmanageable.” 

 
Expand With Settings is a simple way of controlling what gets charted when Expanding Entities on a chart. 
Let’s assume you have already charted something from iBase: 

https://tinyurl.com/ybvfkv56
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Featured Course 

 

Analyst’s Notebook Analysis Course 
 

“I mainly use Analyst’s Notebook to draw pretty pictures, but 
I know I should be using it to do so much more…” 

This course takes users to the next level 

and includes:  

• Using Analysis Attributes 

• Using Semantic Types in Searching 

• Extending Analysis Functions 

• Bar Charts, Histograms and Heat Matrix 

• Advanced Find Linked and Find Path 

• Finding Connecting Network 

• Activity View 

• Introduction to Social Network Analysis 

• Where Visualisation Can Work 

• Analytical Layouts 

• Conditional Formatting 

• Combining Data 

• Behaviour when copying and merging data 

• Resolving Duplicates: Smart Matching 

• Customising and Planning a Chart 

Course Description—what can I expect?  

Increase your knowledge of the analytical tools availa-

ble in the software in this 2 day course. Analyse com-

plex data using a combination of tools to assist in the 

intelligence process. Experience the potential and pow-

er of i2 Analyst’s Notebook as an analytical tool. On this 

course we move away from the basics to combine tools 

and utilise the more advanced options. 
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Customised, Bespoke & Onsite Courses 

Booking Scheduled Courses 

1. Select your course, dates and location (from our 

current schedule). 

2. Email or phone SPT to check availability. 

3. Book provisional places. 

4. Complete booking form to confirm places. 

Booking Custom Courses 

1. Email or phone SPT to discuss requirements. 

2. Book provisional course and dates. 

3. Complete booking form to confirm course. 

Contact Information and How to Book 

Shortest Path’s customised and on-site courses may 

be the best solution for your training requirement. 

Advantages can include 

• Less time out of the office 

• Savings on travel and accommodation costs 

• Saving time by covering just the topics you need 

• Helping in applying learning by using customer 

specific data and tasks 

If you have a group of people who need training, or 

would like a customised training course, then call us 

to talk through the options and we can help advise on 

the best solution and costs. Please note we charge 

for a minimum of six delegates. 

As with all of our training, we try our best to make 

things as easy as possible for you. We can help you 

to work out what would be suitable topics to cover.  

If you provide some example data, as well as any 

typical tasks, we can train your students how to use 

the software to provide the most efficient solution.  

To enable us to train at your office, all you would 

need to supply is a suitable room. We ship every-

thing that is needed to arrive before the course; in-

cluding laptops*, peripherals, cables, extension leads 

and course materials. Our trainer will arrive early on 

the morning of the course and set everything up in 

the assigned room. It’s all very straight forward! 

carols@shortestpathtraining.co.uk   

+44(0)1223967100 

info@shortestpathtraining.co.uk   

Shortest Path Training Limited, Future Business Centre, Kings Hedges Road. Cambridge CB4 2HY 

*Please note that it may not be practical for us to supply laptops if you are overseas, but we can always work 

out a solution. 
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SPT Course Schedule 2019 

Your end of year training budget 

If you are considering training before the end of the financial year it might be worth getting in touch 

now. Jan—Mar gets very busy for us  and we can easily put something provisional in the Calendar for 

you so that you don’t miss out. 

Description Days  Date(s)  Location 

Analyst's Notebook with Cyber and other Digital Data 2   Tue-Wed 12-13 Feb   Cambridge 

Analyst's Notebook Standard 3   Mon-Wed 25-27 Feb   Cambridge 

Analyst's Notebook Analysis 2   Thu-Fri 28 Feb-1 Mar   Cambridge 

Analyst's Notebook Dissemination 1   Mon 4 Mar   Cambridge 

Analyst's Notebook Importing 1   Tue 5 Mar   Cambridge 

Analyst's Notebook Social Network Analysis 1   Wed 6 Mar   Cambridge 

iBase Standard 2   Mon-Tue 11-12 Mar   Cambridge 

iBase Analysis 1   Wed 13 Mar   Cambridge 

iBase Importing 1   Thu 14 Mar   Cambridge 

Using iBase with Analyst's Notebook 1   Fri 15 Mar   Cambridge 

iBase Designer 5   Mon-Fri 18-22 Mar   Cambridge 

iBase Standard 2   Wed-Thu 10-11 Apr   Cambridge 

Analyst's Notebook with Cyber and other Digital Data 2   Tue-Wed 30 Apr-1 May   Cambridge 

Analyst's Notebook Standard 3   Mon-Wed 13-15 May   London 

iBase Standard 2   Thu-Fri 16-17 May   London 

Analyst's Notebook Standard 3   Mon-Wed 24-26 Jun   Cambridge 

Analyst's Notebook Analysis 2   Thu-Fri 27-28 Jun   Cambridge 

iBase Standard 2   Thu-Fri 18-19 Jul   Cambridge 

iBase Designer 5   Mon-Fri 22-26 Jul   Cambridge 

Analyst's Notebook with Cyber and other Digital Data 2   Thu-Fri 12-13 Sep   London 

Analyst's Notebook Standard 3   Mon-Wed 16-18 Sep   London 

iBase Standard 2   Thu-Fri 19-20 Sep   London 

Analyst's Notebook Standard 3   Mon-Wed 28-30 Oct   Cambridge 

Analyst's Notebook Analysis 2   Mon-Tue 4-5 Nov   Cambridge 

Analyst's Notebook Dissemination 1   Wed 6 Nov   Cambridge 

Analyst's Notebook Importing 1   Thu 7 Nov   Cambridge 

Analyst's Notebook Social Network Analysis 1   Fri 8 Nov   Cambridge 

iBase Standard 2   Mon-Tue 11-12 Nov   Cambridge 

iBase Analysis 1   Wed 13 Nov   Cambridge 

iBase Importing 1   Thu 14 Nov   Cambridge 

Using iBase with Analyst's Notebook 1   Fri 15 Nov   Cambridge 

iBase Designer 5   Mon-Fri 18-22 Nov   Cambridge 

Analyst's Notebook Standard 3   Mon-Wed 2-4 Dec   Cambridge 

Analyst's Notebook with Cyber and other Digital Data 2   Mon-Tue 9-10 Dec   Cambridge 


